Web-based Crisis Management and Emergency Notification

How it Works

When a critical event
occurs, your teams are
rapidly mobilized through
alert notifications, and an
online virtual command
center is automatically
created from a template
for that type of event.

Within the command
center, team members
coordinate every aspect
of the response.

They view and post mes-
sages, assign and monitor
tasks, share any type of file,
verify people’s real-time
status, transmit additional
instructions, track response
progress, and more.

A clear audit trail is kept
of all events, communica-
tions and files, creating an
invaluable record for post-
response analysis and
regulatory compliance.
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Resolve Critical Incidents
Faster and More Effectively

Virtual Command Center

MissionMode’s Situation Center is a
unique combination of incident manage-
ment and emergency notification. This
online command center excels at coordi-
nating any type of urgent event, from
business interruptions to major disasters.
It’s also very easy to use, which is crucial
during an incident.

The Situation Center serves as a secure
hub for managing everything related to
an incident—resources, communications,
tasks, team status, and more. People
involved in the response can view and
contribute vital information at any time,
from any location. It's the most effective
way to coordinate actions during high-
stress events.

Easy Alert Notification

Our Emergency Notification System
increases the speed and accuracy of

crisis communications. Within seconds,
alerts and instructions are delivered to
any number of people through nearly any
type of voice or text device. More than
just notification, this system gives you
the real-time status of every message.

Improving Business
Continuity and Resilience

The Situation Center is also used to
conduct realistic exercises, as if a crisis
were actually in progress. Templates can
be created for common types of events

and used for exercises and actual incidents.

With comprehensive up-to-date information,
decision-makers quickly assess
situations and make informed decisions.

Proven in Countless Crises
and Operational Incidents

Leading organizations around the globe
entrust their mission-critical situations to
MissionMode. Get in touch with us and
see what we can do for your organization.
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